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Objective

B Discuss history and background
M Describe California’s online brand
B Review brand elements
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*am  CALIFORNIA
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Education and
Training

Health and Safety

Business

Consumers and
Eamilies

Labor and
Employment

Travel and
Transportation

California
Government

Environment and
Natural Resources

NEW

California Snapshot
Photo Contest

Winning Photos

History and Culture of

Login

forniafds 2001 t
[ ILldf § (0)

Online Services

B

o
A

Wireless Services
Tax Refund Status
DY Appointments
Wehicle Registration

State Lotter:
Film CA Reimbursement Application
State Park Campsite Reservations

Governor
Gray Davis

Personalize
this page

» more...

[x] Goto

Professional

Education and Training

Online Services

Business

Health and Safety File Your Income Tax Retum Online

Pay Your Income Taxes Online

File Your Sales and Use Tax Retum
Email, Pager and Cellular Notifications
Dh fppointments

State Lottery

Handle Your Traffic Citations Online

California Responds to Terrorism

For latest State of California actions, and for
infarmation on donations and victim compensatid
to the OES website and click on Terrorism. Milit
leave information for state workers. More... Grief

counseling available to state workers. More. ..
Assistance to victims of terrarism-related hate c

»_more. ..

Consumers and Families
Labor and Employment

History and Culture of
California

Travel and Transportation

Environment and Natural
Resources

Government

»more...

Flex Your Power

How Do |..? Site Guide Handle Featured Links

Traffic Citations, ; 9 ® 2006-07 Budget

Energ
o

See energy saving tips, incentives, and informati
L. FaPNHY ia i 'H 2l Loll

Online & ds * 2006 Govemor's Environmental
and Economic Leadership
HAwards application now available
Califomia State Fire Information
California Climate Change Portal Califomia Service Corps - Bear
Sponsored by the Califomnia Climate Change Center to combine Res. °"_s'b'm for Your State
information on the impacts of climate change on Califomia and the state's * Califomia Taxpayer Advocates'
policies relating to global warming. Pamphlet (pdf

» more.... * 2004 STAR Test Results

Board of Govemance -
California Business Portal Streamline Sales Tax Project
This website provides a portal to @ number of resources for starting, ® est Nile ‘rus Information
growing, financing, expanding or relocating a business in Califomnia. ® National Do Not Call Registry
».more... Flex Your Power at the Pump.

May 12, 2006
California Snapshot
Photo Contest
Winners

1st Place, Adult - "Eagle Lake"

You are invited to take part in File your California income tax return online...FREE!




eServices Goals

B Fix the state portal
B Refresh the look-and-feel
By EFixsearch

==I B Fix accessibility problems
T

-=l B Create templates
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Usability Study (Circa 2006)

== Users State Agencies

== B Direct observation of users B One-on-one interviews with
=l performing tasks on the agencies

mE  state portal B What did they like about
=l= 15 citizens and business the template?

=.. owners B What didn’t they like?

.. | — — =
.-- .Can they.fmd the -
HE M information?

1

l=. Can they complete the
—1_

mll e task?




Usability Findings

—1_
. Users

l. B State portal’s purpose not clear

=- B Visual design was not effective
= and, in some cases, distracting

.. B Users spent a lot of time

. . bouncing around - hesitant to

O click on anything
I.I Portal reflected the
=. organizational structure of
—1 government
| ] Users had no idea when they

. exited the portal and entered an
agency site

70% couldn’t find things using
search

'! Office of Technology Services

State Agencies

B Branding and templates did
not fit the needs of all
agency sites

B Inconsistencies across
agencies

B Banner took up too much
space, and agencies couldn’t
include their branding

B Too restrictive - one or two
columns, only one color
choice

B Design was not accessible to
people with disabilities
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Example

Business

Health and Safety
Consumers and Families
Labor and Employment

History and Culture of
California

Travel and Transportation

st Place, Adult - "Eagle Lake"

You are invited to take part in

File Your Income Tax Retum Online
Pay Your Income Taxes Online

File Your Sales and Use Tax Retum
Email, Pager and Cellular Notifications
DMV Appointments

State Lottery

Handle Your Traffic Citations Online

File your California income tax return online...FREE!

Adventure No. 260, &
Marshall Gold Discovery State rk

California State Par,
Discover the many states of California

Public Feedback on Los Angeles State Historic Park
Designs

After many hours of Intense delberations, the Comemfttee memiers
chose three finslists to move on 1o the next phase of the LASHP

FindAPark | =22

5
g

Environment and Natursl
W i > more... A A & Design Competition. We invie the pubiic to view the concept 75
71,’01‘5‘ Accessibility § designe, hear presentations for the each of the final teams, and =
Government S exm oof provide feedback! 2
Featured Links » Maore... R0
* 200607 Budget Aquatic Safety in POU PARTINERS
. California State Parks. Sutter's Fort . Travel Back in Time to an Evening in Ouick Hit
May 12, 2008 3nd Economic Leadership November 1346 -
Galitomis St wards spplication now avallzble Al Tickets ore now avaiable for the Twenty-second Annual Sutter's ¢ Deparimert Archives
* Calfomi ire Informati Muscume Fort Evening Living Hstory Program. Tres populee theater lie o FAGs
California Climate Change Portal ¢ Califomia Service Corps - Bear California Office of program tskes plsce the evening of November 18, 2006 at Sutter's Park
= v L L
Sponsored by the Califomia Climate Change Center to combine Besponsibiity for Your State Histotic Preservation Fort State Historic Park in Sacramento. Park Passes 8 Appications
information on the impacts of climate change on Califomia and the state's * Califomia Taxpayer Advoeates’ » More ® Quick Facts
policies relating to global warming. Pamphlet (pdf e o State Parks wihWiFi
»more © 2004 STAR Test Results —
* Board of Govemance -
California Business Portal Streamline Sales Tax Project
This website provides  portal to a number of resources for starting, ® Uast Nile s Information
grouing, financing, expanding or relocating a business in Califomia. o bt Il Regi
b.more... ®  Flex Your Power at the Pump.
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Recommendations

Create a brand image that
conveys unity across all
agency websites with state
level branding

Design a portal that clearly
tells citizens what the
website can do for them

Create a design that is
flexible enough to work for
the various needs of the
agencies

Implement a flexible banner
system that allows agencies
to distinguish themselves
but identify within the state

B Provide page templates that
guide the agencies in
implementing usable and
consistent designs

B Provide designers reusable
resources that facilitate
implementation and
encourage adoption

B Educate agencies on best
practices and standards

of California
The site should convey that it is THE place
for all online government dealings
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CA.gov Today

About California

FEATURED LINKS
omv
State Jobs
Unemployment ..,
State Lotiery
Taxes
Parks
Environment

ALSO VISIT
Elected Offcials
State Agencies Directory
California Counties.
Calfomia Cities
Federal Government
State Phone Directory

WELCOME TO

GOV THE STATE OF CALIFORNIA

Business

—
en | Fover | Accessoity | [Search )

& Recreation

Education

ONLINE SERVICES [See Complete List of Oniine Semvices]

PSRRI 11, 13 | susvess

-» Real Estate License Renewals » Real Estate License Renewals

-» For Dental Auxliaties » For Dental Auxiliaries

» For i
» For

State of California

SOME EDUCATION WORK

» Californi

» Trackthe|

HEALTH AFETY HOME & FAMILY

Hoalth & Safoty Home & Family

- - y s
- e o o .
¢

F WL
Vit & Play

(/)'4 Motor Vehicles
GOV

5.

o

How do ...

St 2 e

{9 Important California DMV Alerts M)

FFICES | ONUNE SERV

% Employment Development Department
({éiov ploe P P

Home: mp Disat

twitter¥

bl f

T California
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LOGINREGISTER

Cwnct

Facebook, Twitter, and YouTube

% Office of Technology Services

Stay updated on hot topics and informat
connecting with us ontine. Look for the
the EDD homepage.

Ciaimants ~ Job Seekers Employers Workforce Partners ~ Quick Links

Informacion en Espafiol

-“:ér"d
<)) Connect With Us

Bead

%)) CA Government Links

Top Transparancy
Webslte n 2002

TOP WEBSITE
COVERNMENT
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California’s Brand

B Strengthens the identity
and visibility of A —
California government’s ‘ £ .
online presence - %‘ ;

mE it th
T nsures citizens they ————
. . . @ Popular Topics 9 Online Services @) Top Forms
—1 | are at a California e e
© Did you receive a notice? © View my account balance
... - = bsit

B
=== B Reduces complexity of

1 government

mm ) ® Allows state agencies PR 00 Debit Card

Receiving your Unemployment and Disability

benefits will be faster, easier, and more secure. o

the ability to market e R
their own unique
brands
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Why Is Branding Important

B 11 million people visit CA.gov websites
each month

B 58% traffic comes from search

Keyword

1. (not provided) m 58.44% search Traffic
11.833.180 Visits

2. edd

m 16.39% Referral Traffic

3. dmv 3.310 806 Visits

4 cadmv m 25.15% Direct Traffic

5 california dmv 5.091 928 Visits

6. edd.cagov 0.02%! Cﬂmpﬂignﬁ
4,713 Visits

7. healthy families
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Whose Website Is it Anyway?

GO Ugl(’, ca dmv

Search About 12,700,000 results (0.36 seconr<)

California Department of Motor Vehicles
www.dmv.ca.gov/
The Department of Motor Vehicl
testing and monitaring of drivers
DMV's ...

Callfornla DMV Guide - DMV.org: The CA DMV Made Simple
mermmesn o Wwww.dmv org/ca-california/
______ == - ° DMV _org makes understanding the California Department «
Er——— Y ehicles simple. Get quick access to CA DMV forms, prac
~~== regulations, and ...

A

California Department of Motor Vehicles — California DMV Forms ...
. driversed.com/dmv/california/California-dmv.aspx
Your Online California Department of Motor Vehicles Guide - Find DMV
"""L""' i) ’%] Forms, DMV Manuals, DMV Publications, Drivers License Info.

Callfornla DMV Guide by DMV.com - Fast and Easy
www_dmv.com/ca/california

= Apr 25, 2012 — DMV . com California provides
.»1:'- gmdes and resources for helping you solve DM
s to save .
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What Is California’s Brand

B It’s not just the logo

Logo Color Template

Font Graphics Domain
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Style guide

B The CA.gov “style guide” is available on
WebTools

. Lo 0 k-a n d-fe e I HOME BLOG SERVICES SOCIAL MEDIA TOOLS WEB CONTENT
& >
. Co I 0 r ) o &+ Get Connected
Best of the Web Tools and Rescourcesfor You
¥ Logo
B Graphics

Search for:

O Tags

. ' Undateioni2012 tempidtes .Net Nuke (DNN) analytics APl articles
osted on: Oct 1st, 2012
™ We are currently working on developing the 2012 template package, including color schemes. banners blogs BOW ca.gov CMS containers CSS

containers, and other items. We expect this work to be completed by late Fall 2012, however with  gata geveloper Exiron Facebook farewell fiuid fonts forms
other.

What we're reading forum Fusion Tables GOOgle Governor icon iPhone
Posted on: Sep 27th, 2012 :
Secretary of State Bowen Delivers Online Voter Registration, Answering the top questions from JavaScript Joomla logos Mashups meet] ngs
government webmasters, CAGW issues report questioning government mobile apps, GovGirt.

©) Recent Blog Posts

Can i i

mobile erine orecr F€AAING RSS
What we're reading
Posted on: Sep 13th, 2012 i ;
State launches geocoding service to help agencies solve problems and offer services using map- social media State template
PRRedinicmtion testing tools Transparency usability Videos
What we're reading e
Posied on Aug 29, 2012 Web accessibility wordpress WUG
FYI... interesting articles. State of California Wins 2nd Place in National Web Competition Mobile
Government Apps Lack Transbarencv. Direction GSA Imoroves Federal Websites. Avoids. aw




CA.gov Domain

B California uses CA.gov domain names to
market state websites and services

B The state portal uses the domain name
==. www.ca.gov as the primary website for
==l citizens, businesses, and visitors

o
=== B All state agencies should use the CA.gov
BEE  domain in their website



http://www.ca.gov/

Look-and-Feel

B Signifies to visitors they
are on an official
California site

B Allows agencies room
to brand themselves

Agencies choose the
color schemes they
want

B Agencies choose the
layout that works for
them

. B Agencies have control
over their own on-line
real estate

California
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-8 PARK STATUS
Information

Reservations & Fees
[

‘x
Make a reservation now

] Y 4
MESSAGE FROM | \ F1  {
the Acting Director | 3 e s

Find a Park

View Parks by Name,
Activity or Location

OFFICE OF GOVERNOR
EDMUND G.
BROWNJR.

THE NATURAL
RESOURCES
AGENCY

Get Connected

<) Top Story
ernor Brown Urges Action to

Reduce Gas Prices
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B The CA.gov logo should always appear in
the upper left-hand side of the header of
state websites

] . .
==. B The logo should link directly to the state

portal

CA.GOV LOGO
'y /4
_.-f ’ " F

« The logo must appear at upper left corner with a link back to the CA main
« Must use the specified size (102 x 78 pixels); placement and dimensions
« The colors of the logo should match the overall design and color scheme;

« Download the logo

home page (Www.ca gov).
not to be altered.

colors not be altered.
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Color

[ ] A core family Of COIOrS SANTA BARBARA (DESIGN03B)
has been established as a
starting point

B Other colors are chosen
- at the discretion of the
designer and should be . wssmsa
. harmonious with the core- I 77eo R

l=. family palette -
.l= B Tested for accessibility so

agencies don’t have to
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Typefaces

B Consistent typography helps establish a
distinctive look and reinforces the
connection between the state portal and
its sub-branded agency sites

O
amll B The typeface has been carefully chosen to

]
E== represent the primary attributes of the

@l CA.gov brand
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Graphics

B Photographs, charts, and other visuals that
are used throughout the state portal are
carefully selected based on their relevance
and appropriateness to the content
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Agency Sub-Branding

B The CA.gov logo appears in the left side of
the header on every state agency website,
with a link back to the state portal

B
O
E=. B Agency websites should be sub-branded to

==l Include their logo or agency nhame to the
- right of the CA.gov logo

Header Rules

1. The agency brand graphic shall appear at the top of every web page just to the right of the
portal brand.

2. The agency brand graphic must be saved on the individual website.

3. The agency brand graphic will have an alt tag stating the name of the agency or department.

4. It resides directly to the right of the CA gov brand logo.

5. The agency brand banner should not exceed 50 pixels in height.
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Content (or Body)

B This is the main content
display area and there ,
are few restrictions
regarding look-and-feel

Agencies are free to
create content for this
area as they wish —

Containers and graphic
elements that have been
carefully designed to
match the look-and-feel
of the state template
have been provided as a
starting point
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Footer

B Universal to all content
B Should appear at the bottom of all pages

B Should be consistent with the color
scheme and font selection

'=. B Contains links to polices, conditions of use,
=-= privacy policies, and any other policy links
— specific to agencies




Social Media

W Follow

12,221

Do you have a CADMelated question? Ask us! We are here to
help Monday-Friday, 8:00 a.m.-5:00 p.m. PST.
Headquarters Sacramento, CA  hitp:/www.dmv.ca.gov

329 FoLLowinG

Follow CA DMV Tweets 4/ o replies

X364 cADMV 02 D

@ Interested in voting in the upc
register is October 22. ow.y/dk0.
Expand

El{64 cADMV oA Dl
@ Texting While Driving. What Kind of Message
Send? No Text is Worth a Life. bitly/Trovxh #cad

Tweets

Following

El3e4 cADMV oA D1
@ Your time s valuable. Here are tips to shorten or eliminate yout

Followers to DMV. 1.usa gov/R4UXX8 #cadmv

Favorites

EC64 CADMV ccA Di 13
@ Be aware of the California Seat Belt Law. It is enforced and you could
be cited. tinyuri.com/27gg8hg

Lists.

Recent images

El{e4 caDmMV
Reminder. the final filing date to register to vote for the upcoming
General Election is October 22. 1.usa.gov/SYQB01

Expand

364 CADMV 04
@ Before you visit your local DMV field office, check to see if your

transaction can be done online. 1.usa.gov/ROPBhe

. For help, go to webtools.ca.gov
[
— |

MoTér Vehicles

HOME OFFICES | ONLINE SERVICES | DRIVER LICENSE | VEHICLE REGISTRATION

ng.YoueLife = &
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Important Calif

) Online Services ; Media Center | Other Services

Office

o DMV onfine.

with this service online..." Amor P. - Facebook

e s done and is so convenient! Thank you." Gemms M. —

"CA DMV phane support has been graland appoin rock!" Rafael C. - Twitter

<) Connect With Us ﬂ ('E, H >

na
Become part of Calfomia’s organ and issue registry.
® Learn more
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What's New

* Responsive desigh aimed at widescreen, smaller screen, tablets, mobile
* Touch-friendly features

* Instant, location-based search

 Dashboard displays of real-time analytics
 Dynamic news, video, and social media feeds _
* Mobile application gallery

And more!

. R
St Eiai P
| SuineicdiT S :
e &t j I’lg S
ol I A
Home & Family Visit

fork Health & Safety
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ouch-Friendly Features

12:15PM

test-www.ca.gov/

California Home Page

Work Health & Safety Home & Family Visit & Play

5 - 3 % 10
v oo

09/12/11- Right Care CLEOPA e
Initiative: Dr. Bruce CalRecycle lllegal Exhibitic - : '

McCarthy Dump Cleanup OPEN [T . 7 ~r

sec]

@ . .
7 News About CA Living Visiting Working \ X< o
- X © University of Pacific Business Center Predict. California on the Path to
{Jﬂnne[,t Sk Recove State  Contact  Chat
e Agencies  Us.

© Protect Child Care Funding

© New R and Commercial Fishing Opportunities for Popular Pages
—_— A Greenlings Effective May 1. 2012

1 atae weaeate hy CA
I L atest weets b y A g oV © New Assessment Director Named P T
- . © DFG Clarifies Legal Take Methods for Wild Turkeys s Leot
g » CA_DMV: TWEEt it Alerts Live Help
GEY B Facebook it. However you SEEEN e
' want to do it, make sure - e Colendars N1
you spread the word about our S @R Driving  Onne
new Young Drivers webpage. ) . voos : o
Ittp /11.co/8SEMUB0B B Edrese corens o
twitter ‘so.rnS:v:ing Fire Correcting Errors

MORE TWEETS
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Forms Senices

Al of CA.gov

Driver L ense

D Cards California

Main ones D P ot P cqau jew Cal .;‘!1'33. Ve LiélSeS L
and iden fication Sed yred ,alfﬂ B‘ ochure | POF ) DMV .-

! : :

il caed

|
&
i3
E
@

t re you :
make an appointment pefore ¥

gase
tem. FOr faster senvice ple

3l
com k';'e.f-”ﬂv *\99'3”'\““31'“ s ont system does .- % Rosemont 3
MV ;;"xce The oniing appointment S
a Dl f

Yy u O .. FO!
pe or pa ed

| a
| X To no DMy nat the cU ently eqiste ed ver icke S not bedr rated of i on F aster
o protect e n \ senr ‘ - Wy Dets” s of Use Wl'&v«!
‘ ap! y ISit

S e € | |

Vi

T : les »
prow Al SU q the Ins dmv Teemg S0

drivers s identity py en ng the i Q)

view dmv
h dmv online

m— dmv department motor vehicles

— dmv vehicle registration

// dmv license fee
dmv vehicle registration fee
i dmv field offices

dmv auto registration
dmv title transfer
dmv car registration fee
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Dynamic Feeds

Your Feeds News.ca.gov

GOV State of California

OME BUSINESS EDUCATION OVERNMENT HEALTH & SAFETY FAMILY VISIT

Latest News

Visit his Website
Office of Governor

@ DFG Sues Army Corps to Protect Fish and Wildiife Around Levees tE 9® EDMUND G. BROWN JR.
CA DFG News
The California Department of Fish and Game (DFG) sued the United States Army Corps of on Twitter
Engineers (Corps) today. DFG claimed in its lawsuit that the Corps failed to comply with the
federal Enddngered...iread CaltransDist10 - Stockton: EB £
SR-4/Crosstown Freeway at &
Reemploymem and Eligibility Assessment 2012 (Updated May 21, 2012) WI|SOI'\ Way All lanes blocked

www.edd.ca.gow d time of -- ning. Pig
Reemployment and Eligibility Assessmel » GQV STOTe CGIIfO"n[O

Job fair in Ontario Health & Safety
] www.edd.ca.go!

Job fair in Ontario continues Governor's i

read »

Tourism numbers spiking at Visitors Cel

service.meltwa
By STEPHANIE A. JAMES Staff Writer Will

attracted visitors from 10 countries and 4

€ News AboutCA Living Visiting Working \ @ °

© DEG Sues Army Corps to Protect Fish and Wildife Around Levees
State Contact Us Chat
° and Eligibilty 2012 (Updated May 21, 2012) agencies

© Job fair in Ontario

© Tounsm numbers spiking at Visitors Center

© ABreathtaking Califomnia Road Trip

A Mobil 1l Inmate Locator
Alerts Live Help
uORE NEWS
Business Muttimedia
Calengars N-11
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Dashboards

* Near real-time
 Automatically updated
 Google Analytics API

* Rich infographics and statistics

* Number of visits to
all CA.gov websites

Graph and maps with pinpoints

Mobile visits
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http://ca.gov/Apps/
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Mobile App Gallery

40+ apps  Web-based,
e 30+ departments iPhone/iPad, and

e http://ca.gov/Mobile Android

W California Mobile Gallery » ISR 0

Featuring apps developed by State of California departments for web, iPhone and Android

Default View Mobile Web

ecovery mpgert

Alcohol Drug Arts Council, Automotive Repair, Boating and CAL FIR,

Programs, California Bureau of Waterways,

Department of Department of Current
Festivals by location, arts Smog stations, smog CALFI

Treatment help, problem  jobs, artist calls, grants  checks by VIN, smog Locate boating facilities

gambling therapists, checks by license plate by counties or contact Mobile V

county programs Mobile Website >> facility directly

Mobile Website >>
Mobile Website >> Mobile Website >>
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We need your help

* Tell us when you add

social media accounts
and RSS feeds
* Tell us when you create ‘

mobile apps

* Join Statewide Google
Analytics

J

News.ca.gov

A,
(o] 3
CA.gov Portal

Google Analytics




Questions

* Templates for state agencies and
1 departments coming soon

T

2l - info@eservices.ca.gov
]

E=. » WebTools.ca.gov

Thank you!
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